2. Salesforce CRM Integration User Guide

Thank you for purchasing our extension. If you have any questions that are beyond the scope of this document, do not hesitate to leave us an email at
support@magenest.com

By: Magenest | Support Portal: http://servicedesk.izysync.com/servicedesk/customer/portal/20

Introduction

Magento 2 Salesforce Integration allows the store owner to sync all data from Magento 2 store to the Salesforce CRM system.

salesforce

Features

Synchronizing and updating a specific or all Products from Magento 2 store into Salesforce CRM Products both manually and automatically.
Synchronizing and updating a specific or all Customers from Magento 2 store into Salesforce CRM Leads, Contacts, Accounts both manually and
automatically.

Synchronizing a specific or all Orders from Magento 2 store into Salesforce CRM Orders and Opportunity both manually and automatically.
Synchronizing a specific or all Campaigns and Subscribers from Magento 2 store into Salesforce CRM both manually and automatically.
Mapping smartly manually between Magento 2 attributes and Salesforce fields

Viewing the log to see what is synchronized between two apps

Managing the sync queue to see what will be synchronized next.

Following the request report on Backend of Magento 2

Linking Contact with Account on Salesforce,

Supporting Personal Account


http://servicedesk.izysync.com/servicedesk/customer/portal/20

Requirements

Your store should be running on Magento Edition version 2.0.x, 2.1.x., 2.2.x, 2.3.x, and 2.4.x
Magenest Salesforce CRM Version 3.4.1

Compatibility: Magento 2.3.x, 2.4.x (Open source, Commerce)

Compatible with Magento 2.4.6

(D API

The module works base on using API, so make sure your Salesforce edition had API by checking the using version:

. Enterprise Edition ( API default)

. Unlimited Edition ( API default)

. Developer Edition ( API default)

. Performance Edition ( API default)

. Professional Edition ( APl purchase separately)

abhwpNPE

The API package is not available if you use any other edition that's not listed above.

Video Tutorial Playlist

How to create a new app

It is necessary to create a new app for the connection between Magento 2 and Salesforce CRM. First of all, you need to have a developer account in
Salesforce, go to https://developer.salesforce.com/.

® Login if you already have an account.

SALESFORCE GUIDED TOUR

Want to sell more? Let
us guide you.

Your guided tour to epic sales
productivity starts now. Drill down,
Username clarify, close. Then hit repeat.

salesforce

[—mmem -~

Take the Tour
Password

) Remember me

& sales Cloud Lightning Guided Tour

Fargat Your Password? Use Custom Domain

Mot a customer? Try for Free

@ 2016 salesforce.com, inc. All rights reserved.

® Or Sign up to create a new one

Get consumer key and consumer secret by the connected app


https://developer.salesforce.com/

® Admin must log in the account of Salesforce system > Setup > Apps > App Manager > Create new connected app (click on New Connected
App on the top right to create a new app):
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Ll info URL |
Apps Deseription
App Manager
¥ API(Enable OAuth Setiings)
AppEXchange Markatpiace Enabls Ofuth Setings

- Enable for Devies Fiow
[

Calibazk URL
Installed Packages

Mabiie Apps Use dipital signatures

Package Manager Selested QR Scomes
Available OAuth Scopes Selected OAuth Scopes
Feature Ssftings Access and manage your Chatter data (chatter_api) < None— =
Actess and manage your Eclalr data (eclalr_apl)
Einsteln Access and manage your Wave data (wave_api) Add
Access and manage your data (api) [
Access custom permissions (custom_permissions) ‘
Access your baslc Information (id. prafile, email. address. phang) —

Allow access to your unique identifier (openid)
Full access (full)
Perform raquests on your behalf at any lim (refresh_token. offine_sccess)

Provide access to custom applications (visualiorce) ~
Custom Code Require Secrst for Web Server Flows (38
o Inshuge D Tehen:
Enviranments
Enable Single Logout
Onboarding & Assistance -

Connected App Name: name for your connected app

API Name: data from this field will be auto-synced from the Connected App Name

Contact Email: your Salesforce email

Enable OAuth Settings box

Callback URL: Callback URL fill https://your_domain_site/salesforce/oauth/callback

Selected OAuth Scopes: select the Full Access option and Perform requests on your behalf at any time (refresh_token, offline_access)”
permission



https://www.google.com/url?q=https://your_domain_site/salesforce/oauth/callback&sa=D&source=editors&ust=1619072617385000&usg=AOvVaw3jwjlsFx2yXe7vRc1NVmkd

¥ APl (Enable OAuth Settings)

Use digital signatures

Selected OAuth Scopes

Enable OAuth Settings
Enable for Device Flow

Callback URL® [ hitps://ce241samplessl.localisalesforce/oauthicallback

Available OAuth Scopes.

Access Pardot services (pardot_api)

Access and manage your Chatter data (chatter_api)
Access and manage your Eclair data (eclair_api)
Access and manage your Wave data (wave_api)
Access and manage your data (api)

Access custom permissions (custom_permissions)

Allow access to Lightning applications (lightning)
Allow access to content resources (content)
Allow access to your unique identifier (openid)

Require Secret for Web Server Flow
Require Secret for Refresh Token Flow

Introspect All Tokens.

Access your basic information (id, profile, email, address, phone)

Selected OAuth Scopes

Full access (Full)
Perform requests on your behalf at any time (refresh_token, offline_access)

Remove

® Choose Require Secret for Web Server Flow
® Choose Include ID Token: Include Standard Claims, Include Custom Attributes, Include Custom Permissions.
® Click the Save button, then Continue to see the newly created app.

The output will look like the below, you will use the Consumer Key and Consumer Secret for the configuration.

Apps

App Manager

Connected App

Manage Connected Apps

Instailed Pac

Mobile Apps

Objects and Fields

Process Automation

User Interface

Edit| | Delete | | Manago

Versian

AP Name

Created Date

Contact Email

Contact Phone

Last Modified Date

Description

1o
Magenest

4ARD1B 1205 A

By bal Nouyen
nadamasz16@gmai com

4AR018 1235 AM
By MaiNouyen

ko URL
¥ API (Enable OAuIh Setiings)
Consumer Koy MVGEAS Comsumer Seorst 234
Satectsd OAu Scopes  Full access (1) Calback URL  hiips disalesforce dema 2ysync com/admin
Enatie o Device Flaw Reguire Sserst for Web Server Flow
Token vatia for 0 Houris) Iniude Custom Aibues
Inetude Custom Bermissions
Enable Singls Logout  Single Logou! dlsabled
¥ Configure ID Token
includs Standard Clsims | ncludde Custom Atiributes
Include Custom
¥ Custom Connected App Handler
Apex Plugin Claxs
Fun As
Trusted IP Range for OAuth Web server flow Hew
Ho recards 1o display
Custom Attributes New

No records 1o display

Reset security

token

® Click on the user icon on the top right, choose Settings. Then on the left menu bar, choose Personal Information > Reset My Security Token.
® Click on Reset Security Token button to get a new one.



v | Home  ObjectManager v :

B otrad E Reset My Security Token

My Personal Information

Advanced User Details

H Reset Security Token

Approver Settings

Mai Nguyen

When you access Salesforce fiom an IP address that isn't trusted for your company, and you the API, you need a sect
Authentication Settings for Ext aiso reset.

Change My Password Lk
S Q. 0 e o el ol ke AP S e ] o
|

Connections

Reset Security Token|

Grant Account Login Access (eset Seoiy Tohen) \

ge & Time Zone

Login History

Personal Information

Reset My Security Token

Security Centra
Display & Layout
Email

Chatter

Calendar & Reminders
Desktop Add-Ons

Import

tolog in. Whats itsa alphanumeric code that's ied fo your password. Whenever your password is resel, your securty token is

® A new security token will be sent to your registered email.
® Note that you will need this security token for configuration.

Google - KN

0.06 GB (0%) of 15 GB used Terms - Privacy
Manage

Gmail ~ e 5] (] [ Move to Inbox - More =
m Your new Salesforce security token inbox
Inbox (150) op Tosf com <suppor 1 oS
Starred tome |~
Sent Mail We've sent you a new Salesforce security token because you recently changed your password or requested to reset your security token. Use this updated security token with API or desktop clients that require it
Drafts Usemname: mai@magenest com
Security token (case-sensitive): LPcROGBriPEHHAu3Rkv03VhB
More~
For more information on using your security token, see Reset Your Security Token at hitps /fhelp salesforce com/HTViewHelpDoc?id=user_security_token him
8 niai t

Setup and Authentication Salesforce CRM account

0 Setup and Authentication Salesforce CRM account will allow integrating Magento 2 store with your Salesforce CRM account.
@ On the Admin sidebar, go to Salesforce Integration > Configuration

® Email: Your Salesforce login email
® Password: Your Salesforce password

® Consumer Key: search in Home > Platform Tools > Apps > App Manager > "Your app name" (in this demo it is "Magenest") in Salesforce.

Check out the above guide "Get consumer key and consumer secret by connected app"
® Consumer Secret: search in Home > Platform Tools > Apps > App Manager > "Your app name" (in this demo it is
Salesforce. Check out the above guide "Get consumer key and consumer secret by connected app"
Security Token: Check out the above guide "Reset Security Token"
Salesforce environment: You can choose the sandbox environment or production environment
Enable Debug: the module will log data response to the salesforce.log file into your system
Click Save Config after you've done (refresh the cache if needed) > Get Access.

! Please Save the config before clicking on the Get Access button to avoid getting a consumer key error.

"Magenest") in




Configuration Q M AL -

Scope:  DefauliConiz v (@ Save Config

GENERAL > LY Setup And Authentication SalesforceCRM Account @

CATALOG v —
Connection Status NOT CONNECTED

SECURITY ~ .
Email | rasameez (7]
Clz==0 -~ Password | siesseenies [7]
SalesforceCRM Config Consumer Key 1@
Consumer Secret Q
CUSTOMERS ~ o
Security Token [~]
SALES v -
salesforce Environment | production Environment v
YOTPO ~ B
DOTDIGITAL ~
Authorized redirect URIS:
https://¢ Irsalesforcesoauth/callback
SERVICES v
Enable Debug | g -
ADVANCED v al
Admin will be redirected to the verification page:
® Click the “Allow” button
Waitting some minutes to complete the process and recheck all features of our module.
Configuration Q M0 L~
scope:  Defaukconfi v @
Allow Access? | Salesforce — Moz
0] 74.salesforce.com/se! =
® Access and manage your Chatter data
GENERAL v lesforce 1 8
. 1 = Provide access to custom applications -
© Allow access to your unique identifier
CATALOG - ® Access custom permissions .".E”
+ Access and manage your Wave dats F
SECURITY v ® Access and manage your Eclair data | )
© Manage hub connections i
MAGENEST ~ ® Access Pardot services )
« Alow access to Lightning applications
+ Allow access to content resources
salesforceCRM Config (7]
& * Perform requests on your behalf at any time
Do you want to allow access for @
CUSTOMERS ~ rasames ? (Not you?)
>}
SALES v Deny
roreo ; To revoke access o any fime, g0 t your persarel sstings

DOTDIGITAL v © 2021 salesforce.com, inc. All fights reserved
https:
SERVICES ~
Enable Debug No -
ADVANCED ~

Synchronization Settings =

® Connection Status will be updated from Not Connected to Connected with all the information as in the image below. Once the integration is
successful, the admin can mapping field from Salesforce to Magento and synchronize data from Magento to Salesforce.



Configuration

Scope:  Default Config ~

GENERAL
CATALOG
SECURITY

MAGENEST
SalesforceCRM Config

CUSTOMERS

Setup And Authentication SalesforceCRM Account

Comnecion tatus

Access Token Dég RsxZIAQgAQ
Instance URL 74.salesf

Enable Debug | ves

Disconnect

Q M X emn-

Save Config

®

How to synchronize data from Magento 2 store to Salesforce CRM

account

Setting Up Field Mapping

@ In order to synchronize data fields from the Magento 2 store to your Salesforce CRM account accurately, you need to create the mapping for these

fields first.

® Go to Salesforce Integration > Setup Field Mapping
® |In Mapping Management, choose the type of data you want to create a field map among Account, Contact, Campaign, Lead, Product, Order,

Opportunity.

! Note: For Subscriber data, you don't need to create field mapping.

Mapping

* Note:

Mapping Management

‘ Account

Magento Fields

Is Confirmed

Created At

Created From

Default Billing Address

Default Shipping Address

Date of Birth

Email

Failures Number

First Name

First Failure Date

Gender

Disable Automatic Group Change Based on VAT ID

* You should map the fields have the same name or the same data type
* Data type Is date, value must be format is Y-m-d
« Data type Is datetime, value must be format is Y-m-d H:i:s

Salesforce Fields

~Choose Fields—

Created At (Magento) (date)

~-Choose Fields—

-Choose Fields—

—-Choose Fields-—

—-Choose Fields-—

Year Started (string)

-Choose Fields—

~Choose Fields-

~Choose Fields—

~Choose Fields—

~Choose Fields—

Default Value

I
I

Description

I
I

Q M XL wmn-
Status
Enabled | ¥
Enabled | ¥
Enabled v
Enabled v
Enabled v
Enabled v
Enabled v
Enabled v
Enabled | ~
Enabled | ~
Enabled | ~
Enabled | ¥

® For each field in Magento Fields, choose the matching field in Salesforce Fields to sync data.




! Salesforce has field-level security that allows admin to restrict field access to certain users. You can click here for more info. Therefore, when
you create field mapping, there would be some fields in Salesforce that don't show up in the backend. In this case, you have to go to Salesforce to

invoke permission for these fields.

® Description: Describe the mapping fields
* Default Value: If one object does not have data to sync, it will get the default value as defined here. If the admin does not set the default value, it

will be empty.
® Status: You could enable or disable the field map.

Synchronization Settings

0 You are able to synchronize data in the Synchronization Settings tab: Account, Campaign, Opportunity, Contact, Lead, Product, Order,
Subscriber.

In each tab, when you Enable (Yes), the Sync Mode will show up, you can choose the way to synchronize data either Auto-Sync (Real-time) or Add to
Queue (Cron Job).

® Auto Sync: The data will be automatically synchronized to Salesforce if there is any change.

® Add to Queue: The data will be added to the queue before synchronizing to Salesforce. If you choose this option, Queue Auto Sync Time shows
up with 4 options: Sync manually, 15 minutes, 1 hour, 2 hours. These options are the waiting time in the queue of the data before it is
automatically synchronized to Salesforce.

o Click Sync All <Data> Now to add all records of the selected data type to the queue.

® Select Date Range: You can use the Data Filter to limit the number of records based on their Created Date (Except for Campaign, which is

based on Start Date and End Date of the campaign).
® |f the process is completed successfully, a widget will inform and allow you to check out the Sync Queue.

Unique Field:

®* Enable Personal Account: If your Salesforce account enabled Person Account, please select enable this option.
® Linked Contact with Account: If enabled, when syncing a record to Salesforce Contact, the module will attempt to sync that record to

Salesforce Account beforehand.


https://developer.salesforce.com/docs/atlas.en-us.securityImplGuide.meta/securityImplGuide/admin_fls.htm
https://help.salesforce.com/articleView?id=account_person.htm&type=5

S50 Setup And Authentication SalesforceCRM Account

[global]

Access Token  opp2wn
[global]

Instance URL
[global]

ffap16.salesforce.com

00D0Z4J!ARKAQFORIpBUtTMKCNKNu5ns8vgK.mhNo1mRtd5KT. (2]

1]

Enable Debug | pg

[global]

Synchronization Settings

(® Account

Enable

[global]

Enable Personal Account
[global]

Sync Mode

[global]

Queue Auto Sync Time
[global]

Select Date Range

(= Campaign
Enable
[global]

Sync Mode
[global]

Queue Auto Sync Time
[global]

Select Date Range

(=) Opportunity

Enable
[global]

Sync Mode
[global]

Select Date Range

|Y|

| Yes

| Yes

If your Salesforce account enable Personal Account, please enable this field.

| Add to Queue

| Sync manually

From:

To:

Sync All Accounts Now

| Yes

| Add to Queue

| 15 minutes

From:

To:

| Sync All Campaigns Now

| Yes

| Auto Sync

From:

To:

|

| Sync All Orders to Opportunities Now

Save Config

O]




(=) Contact
Enable
[global]

Linked Contact with Account
[global]

Sync Mode
[global]

Queue Auto Sync Time
[global]

Select Date Range

@ Lead

Enable
[global]

Sync Mode
[global]

Queue Auto Sync Time
[global]

Select Date Range

(=) Order
Enable
[global]

Sync Mode
[global]

Queue Auto Sync Time
[global]

Select Date Range

(=) Product
Enable
[global]

Sync Mode
[global]

Queue Auto Sync Time
[global]

Select Date Range

(® Subscriber

| Yes

| Yes

| Add to Queue

| 1 hour

From:

| 2021/01/04

To:

| 2021/01/22

Sync All Contacts Now

| Yes

| Add to Queue

| 30 minutes

From:

| 2021/01/11

To:

Sync All Leads Now

| Yes

| Add to Queue

| 2 hours

From:

To:

| 2021/0117

Sync All Orders Now

| Yes

| Add to Queue

| 1 hour

From:

To:

| 2021/0114

Sync All Products Now




Enqble Yes - @

Salesforce Integration Version &)

Version 320

Installation Guide Go to Installation Guide
User Guide Go to User Guide
Support Portal Go to Support Portal

Support Links

@ In Queue Page, you can choose the Actions > Delete to delete the data you don't want to sync. Then click on the Sync Now button to sync the data
immediately to Salesforce.

! Note that synchronizing will take time, which depends on the size of the data.

Queue Q MO L s~

View Reports m

v £ columns v & Bxport v

& View Request Daily

q Y Filters

ions : 2079 recards found 20 » | per page 1 of 104 >

Delete
- " Enqueue Time Type Priority
v -! 8330 2073 2018-04-23 04:03:00 Product
o 8329 2072 2018-04-23 04:03:00 Product 1
e 8328 2071 2018-04-23 04:03:00 Product
. 8327 2070 2018-04-23 04:03:00 Product
INTEGRATION
8326 2089 2018-04-23 04:02:00 Product
8325 2068 2018-04-23 04:03:00 Product 1
8324 2067 2018-04-23 04:03:00 Product
8323 2066 2018-04-23 04:03:00 Product 1
8322 2065 2018-04-23 04:03:00 Product
8321 2064 2018-04-23 04:03:00 Product 1
8320 2063 2018-04-23 04:03:00 Product
8319 2062 2018-04-23 04:03:00 Product
8318 2061 2018-04-23 04:03:00 Product
a7 2060 2018-04-23 04:03:00 Product 1
2316 2059 2018-04-23 04:03:00 Product

When the synchronization process finished, you can go to Salesforce Integration > View Report to see the synchronized list.




View Report Q M L iz

€ View Request Daily

Y Filters © vefaultview v | & Columns w2, Bxport v

Actions - 4132 records found 20 | v | perpage of 207 &

Record ID in Salesforce Magento ) ; .
Action Username Email Datetime Status Message
SalesforceCRM Table D E
 Hung . 20210108 This Lead cannot be synced, because a Contact with the same email address already
28 Lead nsert o0 hhvnri234s@gmall.com  ooa O error | " L® tew
513 View on Salesforce Product2 484 update ~ HUng hhunri2345@gmall.com 20210108 SUCCESS Vie
Huynh 02:09:22

e B . » Hung —— 20210108 .
256 Product2 2 update 008 hhnriz34s@gmail.com 2000 success View
257 Product2 28 spdate ::J';‘gh hhnr123as@gmailcom 2020108 success

® |f the data is synced right, the Status will be Success.
® |f there's a problem during the syncing process, the Status will be Error. The Message column will display the error message.
® You can view the detailed response of the report by clicking on the “View” button.

X
Report #513

v Email hhvnr12345@gmail.com
Al Magenta Id 184

Salesforce Id View on Salesforce
N Salesforce Table Product2

Status SUCCESS
E Event update

Detall {"success"true,"created":false,"id":"01 L2wO00006A0SUAAW®, "errors™[])

In addition, you can easily check the synchronization with the View Request Daily button and View On Salesforce button.

Navigate to Salesforce Integration > Request Daily Report, you can easily follow the synchronization status.



Request Report QM L e

Requests Made Today

Total API Request Today Detail
REST API Request: 68 e B
BULK APl Request: 71
Contacts:
Campalgns: 1
Leads:
Orders: 2
Products: 2048
Request Records
Detail
Date REST API Requests BULK API Requests
Highest Request 2021-01-07 121 No request has been made
Lowest Request 2021-01-08 68 Al
Request Report
01/04/2021 01/13/2021 Get Report
Requests Detail
Date REST API Requests BULK API Requests Type Total Request Request Failed
2021-01-07 21 PricebaokEntry 2063 0
2021-01-08 68 7 Product2 2055 0
Pricebook2 2 0
Account 1 0
Contact 1 0
Lead 1 1
Campaign 1 0
Order 2 o
Orderitem 6 0
opportunity 2 0
rl-_h Copy ht © 2021 Magento Commerce Inc. All rights reservec Magento ver. 2.4,
. . cort an lss

Main functions

= Allow synchronizing and updating a specific or all Products from Magento 2 store into
Salesforce CRM Products

When a new product is added or an existing one is edited, a record with its price will be added into Salesforce's Products.

Magento Catalog:



Catalog

W

PRODUCTS

Actions

f

Thumbnail

6 records found

Jackets

Harmony Lumaflex™

Strength Band Kit

Nadia Elements Shell

Riona Full Zip Jacket

Ingrid Running Jacket

‘Yoga Adventure

Grouped
Product

Bundle Product

Configurable

Product

Simple Product

Virtual Product

Downloadable
Product

ﬂ Copyright © 2017 Magento Commerce Inc. All rights reserved.

Attribute

Set

Default

Default

Default

Default

Default

Default

Jackets

Harmony Lumaflex™

Strength Band Kit

Nadia Elements Shell

Riona Full Zip Jacket

Ingrid Running Jacket

Yoga Adventure

$35.00

$8.00

$12.00

$85.00

$75.00

Y Filters

20 v

©

per page

Quantity | | Visibility

0.0000

0.0000

0.0000

12.0000

28.0000

29.0000

Catalog,
Search

Catalog,
Search

Catalog,
Search

Catalog,
Search

Catalog,
Search

Catalog,
Search

Q

0

Default View v

Status

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Websites

Main
Wehbsite

Main
Website

Main
Website

Main
Website

Main
Website

Main
Website

L salesforce »

ﬁ Columns »

of 1

Action Size

Edit

Edit

Edit

Edit

Edit

Edit

Magento ver. 2.1.0
Report Bugs




Yoga Adventure

Store View:  All StoreViews «

(7]

>
N
PRODUCTS Enable Product

[website

)

Attribute Set

Product Name

Price
[website]

Tax Class
te]

Quantity
[global]

Stock Status

fglobail

Weight
Tgloball

Visibilit

[store «

Categories
[global]

Set Product as New From
te]

*

*

*

Default
Yoga Adventure
Yoga Adventure

$ 75.00

Advanced Pricing

Taxable Goods |

24

Advanced Inventory

In Stock v
Ibs

Catalog, Search

This item has no weight

To

Q 0

€ Back Add Attribute “

L magenest v

- New Category

Content ~# ®
Configurations ©
Product Reviews ©
Images And Videos ®)
Search Engine Optimization ©
Related Products, Up-Sells, and Cross-Sells ©
Customizable Options ®)
Product in Websites ©
Design ©
Schedule Design Update ©
Gift Options ®)
Downloadable Information # ©
Salesforce Integration @)

Information

Salesforce Product2 ID:

01t7F0000005W]NQAY




Salesforce PricebookEntry 1D: 01U7FO00000PESNQAG
Last Updated At: May 6, 2017, 3:47:26 AM

Created At: Apr 18, 2017, 9:07:09 AM

Sync History
2017-05-06 03:47:33 PricebookEntry
2017-05-06 03:47:26 Product2
2017-04-18 09:07:23 PricebookEntry
2017-04-18 09:07:09 Product2

Ok

Ok

Ok

Ok

@ Copyright © 2017 Magento Commerce Inc. All rights reserved.

Magento ver. 2.1.0

REQOI’I Eugs

Add mass action Add products to Salesforce Queue on Product Listing page:

Add the Product to Queue

Are you sure 1o assign selected product to queue? (2047 records)

Cancel

Salesforce Products:




Recent Products (i)

Product Name

Riona Full Zip Jacket
Inarid Running Jacket
Yoga Adventure
Jackets

Harmony Lumaflex™ Strenath Band Kit
Nadia Elements Shell
Tax

Shippin

GenWatt Diesel 200KkW
GenWatt Diesel 10kW

Show 25 items

Product Code

Riona Full Zip Jacket
Inarid Running Jacket
Yoga Adventure
Jackets

Harmony Lumaflex™ Strenagth Band Kit
Nadia Elements Shell
TAX

SHIFPING

GC1040

GC1020

Recently Modified ¥

Product Description

= Allow synchronizing and updating a specific or all Customers from Magento 2 store into Salesforce CRM Leads, Contacts, Accounts

Whenever a customer account is created or updated in Magento 2 store, his/her information will be synchronized to Salesforce CRM in Leads, Accounts,
and Contacts. Especially, this extension creates a Salesforce Integration tab for each customer information that allows you to easily synchronize a specific

customer.

Magento 2 Dashboard:

Mass action Add customer Salesforce Queue on the Customers Listing page

Add the Customer to Queue

Are you sure to assign selected customers to queue? (3
records)

cancel “




© Luma

Sale Training Women

Create New Customer Account

Personal Information

First Name *

Thomas

Last Name *

Stevens

Sign Up for Newsletter

Sign-in Information

Email *

thomasstevensbk1212@gmail.com

Password *

Password Strength: Medium

Confirm Password *

Create an Account




Thomas Stevens

€« Delete
Back Customer

CUSTOMER INFORMATION

Customer View
Account Information
Addresses

Orders

Billing Agreements

Newsletter

Product Reviews

Wish List

Salesforce Integration

Create

Reset Tt

Information

Salesforce Contact ID:
Salesforce Lead ID:
Salesforce Account ID:
Last Updated At:
Created At:

Sync Contact:

Sync Lead:

Sync Account:

Sync History

Reset Force Sign-
Password In
0030Y00000BSyYgQA)
00QOY000002pJcRUAU

0010Y00000EgWeNQAR
May 6, 2017, 9:18:37 AM

Feb 13,2017, 9:41:05 AM

Sync to Contact Now

Sync to Lead Now

Sync to Account Now

Q ﬂ L magenest v

Save and Continue Save
Edit Customer

2017-05-06 09:18:37 Account Ok
2017-05-06 09:18:24 Lead Ok
2017-05-06 09:17:59 Contact Ok
2017-05-06 08:41:22 Contact Ok
2017-05-06 08:41:17 Account Ok
2017-05-06 08:37:54 Account Failed
2017-05-06 07:42:20 Account Failed
2017-05-06 07:40:30 Account Failed
2017-05-06 03:55:55 Account Failed
2017-04-18 09:06:43 Lead Ok
fﬁl Copyright © 2017 Magento Commerce Inc. All rights reserved. Magento ver. 2.1.0
Salesforce Leads:
@ Leads Tellme more! | Help for this Page &
X' Home
View: | All Open Leads v || Got | Edit|Create New View
Recent Leads New Recently Viewed ¥
Name Company Phone

Stevens. Thomas

NiA




Salesforce Contacts:

Contacts

Tell me more! | Help for this Page &
Home

View: | All Contacts ¥ || Got | Edit| Create New View

Recent Contacts New Recently Viewed ¥
Name Account Name Phone
Stevens. Thomas
mali. sachin
Davis. Josh Express Logistics and Transport (503)421-7800

Salesforce Accounts:
o Accounts Tellme more! | Help for this Page &)

. Home

View:  All Accounts ¥ || Go! | Edit| Create New View

Recent Accounts New Recently Viewed ¥
Account Name Billing City Phone
sachinmalid3@amail com

thomasstevensbki212@amail.com

= Allow synchronizing a specific or all Orders from Magento 2 store into Salesforce CRM Orders and Salesforce Opportunity both
manually and automatically

Whenever a customer places an order, the information will be synced in Salesforce's Orders and Opportunities.

Magento 2 Orders Data:

Mass action Add Order to Salesforce Queue on the Order Listing page:



Add the Order to Queue

Are you sure to assign selected order to queue? (3 records)

caneel n

Sale Training ‘Women

Account Dashboard
Account Information
Address Book

My Orders

My Downloadable Products
Newsletter Subscriptions
My Credit Cards

Billing Agreements

My Product Reviews

My Wish List

Compare Products

You have no items to compare.

Order # 000000012

May 6, 2017

Reorder

Items Ordered

Product Name SKU

Yoga Adventure Yoga Adventure
Links:

Trailer #1

PENDING

Price Qty
$75.00 Ordered: 1
Subtotal

Grand Total

Print Order

Subtotal

$75.00

$75.00

$75.00




Credit Memos

Comments History

#000000012
€ Back
ORDER VIEW Information
Salesforce Order ID:
Information
Salesforce Opportunity ID:
Invoices

Last Updated At:
Created At:

Sync Order:

Salesforce Integration

Sync Opportunity:

Sync History

2017-05-06 08:41:27

2017-05-06 08:37:39

@ Copyright © 2017 Magento Commerce Inc. All rights reserved.

Cancel

Q ﬂ L magenest v

Reorder

Send Email Hold Invoice

8017F000000Xbz2QAC
0067F0000029XROQAM
May 6, 2017, 8:41:27 AM

May 6, 2017, 8:37:.39 AM

Sync Order Now

Sync Opportunity Now

Order ok

Opportunity Ok

Magento ver. 2.1.0

Salesforce Order Information:

Click to add topics:

Order Detail
Order Owner
Order Number
Account Name
Order Start Date
Customer Authorized By
Company Authorized By
Billing Address

Activated By
Created By

Description

«~ Order 00000100

Order Preducts (Standard Price Book) [1] | Order History [1] | Open Activties (0] |

Edit | | Clone | |Delete | | Activate

uThumas Stevens [Change
00000100
thomasstevenshk1212
5/6/2017

mail.com

49W 32nd St, New York
New York,
UsA

Thomas Stevens, 5/6/2017 1:41 AM

Edit | | Clone | | Delete | Activate

Customize Page | Edit Layout | Printable View | Help for this Page &)

Activity History [0] | Motes & Attachments [0]

Contract Number
Order Amount  §75.00
Order Type
Status  Draft
Shipping Address

Activated Date

Last Modified By  Thomas Stevens, 5/6/2017 1:41 AM

Action Product
Edit| Del Yoaa Adventure

v Order Products (Standard Price Book)

Add Product | | Edit All

Product Code GQuantity
Yoga Adventure 1.00

Order Products (Standard Price Book) Help

Unit Price
§75.00

Total Price Line Description
$75.00




Opportunity:

Opportunity

(' 000000012

J,n. Hide Feed Click to add topics:
@ Post l File £ NewTask More ~
==
Q| show All Updates
There are no updates.
Products (0] | Open Activities [0 | Activity History [0 | Notes & Attachments (@] |
Opportunity Detail Edit | |Delete | | Clone
Opportunity Owner [ Thomas Stevens [Change
Private
Opportunity Name 000000012
Account Name
Type
Lead Source
Order Number 12
Current Generator{s)
Tracking Number
Created By  Thomas Stevens, 5/6/2017 1:37 AM
Description  Thomas
Custom Links  Delivery Status
Edit | | Delete | | Clone

@ Follow

Followers

No followers.

Contact Roles[o] | Partners o] |
Amount

Expected Revenue

Close Date

MNext Step

Stage

Probability (%)

Primary Campaign Source
Main Competitor{s)

Delivery/lnstallation Status

Last Modified By

Customize Page | Edit Layout | Printable View | Help for this Page &

Competitors [0 | Stage History [11

5/6/2017

Frospecting
10%

Thomas Stevens, 5/6/2017 1:37 AM

= Allow synchronizing and updating Promotions from Magento 2 store into Salesforce CRM Campaigns both manually and automatically
When store owners launch a new promotion or update an existing one, the corresponding campaign will be added into Salesforce.

! Note that if you change the rule name when updating the campaign, it will create another one in Salesforce.

Magento 2 Catalog Price Rule:

Q ﬂ L salesforce w

Apply Rules Add New Rule

Catalog Price Rule

+/ Updated rules applied.

m Reset Filter 2 records found 20 v | perpage 1 of 1
-l i
1D Rule 1| start End Status Web Site
MARKETING
= - -
Mid Season Sale Jan1,2017 Jans, 2017 Active Main Website
2 New Year Sale Dec 25, 2016 Jans, 2017 Active Main Website




Salesforce Campaigns:

Campaigns

Home

Recent Campaigns

Campaign Name

New Year Sale

Mid Season Sale

DM Campaign to Top Customers - Nov 12-23, 2001

New

View: | Al Active Campaigns ¥ | Go! | Edit| Create New View

Status
Planned
Planned
Completed

Tell me more! | Help for this Page W&

Recently Viewed M

Start Date

13/04/2016

Salesforce Default Synchronization Fields

! The fields in Red are hard-code.

The other fields can be defined in field mapping.

Contact

Magento Customer SalesForce Contact
ID

Email Email

Created At
Updated At
is Active
Created in
Prefix

First name First name
Last name Last name
Middle name

Tax/VAT number

Gender

Date of Birth

Billing First Name

Billing Middle Name

Billing Last Name

Billing Company

Billing City

Billing State/Province

Billing Country

Billing Zip/Postal Code




Billing Telephone

Billing Fax

Shipping First Name
Shipping Middle Name
Shipping Last Name
Shipping Company
Shipping Street
Shipping City

Shipping State/Province
Shipping Country
Shipping Zip/Postal Code
Shipping Telephone
Shipping Fax

VAT number

Account

Magento Customer SalesForce Account
ID
Email Name
Created At
Updated At
is Active
Created in
Prefix
First name
Last name
Middle name
Tax/VAT number
Gender
Date of Birth
Billing First Name
Billing Middle Name
Billing Last Name
Billing Company
Billing City
Billing State/Province
Billing Country
Billing Zip/Postal Code

Billing Telephone



Billing Fax

Shipping First Name
Shipping Middle Name
Shipping Last Name
Shipping Company
Shipping Street
Shipping City

Shipping State/Province
Shipping Country
Shipping Zip/Postal Code
Shipping Telephone
Shipping Fax

VAT number

Lead

Magento Customer SalesForce Lead
ID
Email Email
Created At
Updated At
is Active
Created in
Prefix
First name First name
Last name Last name
Middle name
Tax/VAT number
Gender
Date of Birth
Billing First Name
Billing Middle Name
Billing Last Name
Billing Company "N/A"
Billing City
Billing State/Province
Billing Country

Billing Zip/Postal Code



Billing Telephone

Billing Fax

Shipping First Name

Shipping Middle Name

Shipping Last Name

Shipping Company "N/A"
Shipping Street

Shipping City

Shipping State/Province
Shipping Country

Shipping Zip/Postal Code

Shipping Telephone

Shipping Fax

VAT number

Product
Magento Product SalesForce Product2

Name Name
Description
is Active isActive

Short Description

SKU ProductCode
Weight

Set Product as New from Date
Set Product as New to Date
Status

Country of Manufacture

URL Key

Price

Special Price

Special From Date

Special To Date

Stock Id

Qty

Min Qty

Meta Title

Meta Keywords

Meta Description

Tax Class



Base Image
Small Image
Thumbnail

Min Qty

Meta Keywords

Meta Description

Campaign

Magento Campaign SalesForce Campaign
Rule ID
Name Name
Description
From Date
To Date
Active
Simple Action(Apply)
Discount Amount
Enable Discount to Subproducts
Subproducts Simple Action(Apply)

Subproducts Discount Amount

Order
Magento SalesForce Order
ID
State
Status Status

Coupon Code

Coupon Rule Name

Increment ID

Created At EffectiveDate
Company

Customer First Name

Customer Middle Name

Customer Last Name

Billing First Name

Billing Middle Name

Billing Last Name



Billing Company

Billing Street

Billing City

Billing State/Province
Billing Zip/Postal Code
Billing Telephone

Billing Country
Shipping First Name
Shipping Middle Name
Shipping Last Name
Shipping Company
Shipping Street
Shipping City

Shipping State/Province
Shipping Zip/Postal Code
Shipping Country
Shipping Amount
Shipping Description
Currency Code

Total Item Count

Store Currency Code
Shipping Discount Amount
Discount Description
Shipping Method

Store Name

Discount Amount

Tax Amount

Sub Total

Grand Total

Remote IP

Order ltem

Magento Order Item = SalesForce Order Iltem

Parent ID OrderlD
Qty Quantity
Price UnitPrice

Opportunity



Magento SalesForce Opportunity
ID
State
Status Prospecting
Coupon Code

Coupon Rule Name

Increment ID Name
Created At CloseDate
Company

Customer First Name
Customer Middle Name
Customer Last Name
Billing First Name
Billing Middle Name
Billing Last Name
Billing Company

Billing Street

Billing City

Billing State/Province
Billing Zip/Postal Code
Billing Telephone

Billing Country

Shipping First Name
Shipping Middle Name
Shipping Last Name
Shipping Company
Shipping Street
Shipping City

Shipping State/Province
Shipping Zip/Postal Code
Shipping Country
Shipping Amount
Shipping Description
Currency Code

Total Item Count

Store Currency Code
Shipping Discount Amount
Discount Description
Shipping Method

Store Name



Discount Amount
Tax Amount

Sub Total

Grand Total

Remote IP

Opportunity Item

Magento Opportunity Item = SalesForce Opportunity ltem

Parent ID OrderID
Qty Quantity
Price UnitPrice
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Updates

® When a bug fix or new feature is released, we will provide you with the module's new package.
® Allyou need to do is repeating the above installing steps and uploading the package onto your store. The code will automatically override.
® Flush the config cache. Your store and newly installed module should be working as expected

Support

® We will reply to support requests within 2 business days.

* We will offer lifetime free update and 6-month free support for all of our paid products. Support includes answering questions related to our
products, bug/error fixing to make sure our products fit well in your site exactly like our demo.

® Support DOES NOT include other services such as customizing our products, installation, and uninstallation service.



Once again, thank you for purchasing our extension. If you have any questions relating to this extension, please do not hesitate to contact us for support.

1 Introduction
1.1 Features
1.1.1 Requirements
1.1.2 Video Tutorial Playlist
2 How to create a new app
2.1 Get consumer key and consumer secret by the connected app
2.2 Reset security token
3 Setup and Authentication Salesforce CRM account
4 How to synchronize data from Magento 2 store to Salesforce CRM account
4.1 Setting Up Field Mapping
4.2 Synchronization Settings
5 Main functions
5.1 Salesforce Default Synchronization Fields
5.2 Contact
5.3 Account
5.4 Lead
5.5 Product
5.6 Campaign
5.7 Order
5.8 Order Item
5.9 Opportunity
5.10 Opportunity ltem
6 Updates
7 Support



	2. Salesforce CRM Integration User Guide

